2011-2012 Annual Report

NPC libraries were able to work on several components of the College Strategic Plan for 2011-12.

Enhance Audio & Video Environments (1.1.1) V

1.
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Library staff offered 15 minute audio and video classroom use sessions to introduce students
to the equipment and how to manage class activities. 21 classes participated. Continue
E-mailed assignments or tests from students to instructors for audio and video classes and
received tests via e-mail from instructors in audio and video classes. 2,833 times Continue
There was a reduction in the number of tests monitored. Most likely because Math lab classes
were discontinued and because faculty are utilizing Moodle for testing. We cannot provide any
monitoring services for Moodle testing. Reduction of 5,485 for 2010-11 to 4,210 for 2011-12.
Requested implementation of thin clients in testing area to provide monitoring of
computerized tests. This project was postponed by Information Services. Continue
Requested new cameras & monitors for test monitoring areas 2012-2013.

Added signs "Do not move/turn off equipment".

Created Audio class phone list and placed in rooms so participants could call each other.
Purchased earplug dispensers for most libraries so students can reduce noise during testing.

Promote the library's Professional Development Collection (1.3.1) M
1. Displayed information about the Collection at the Fall Convocation.
2. Created a learning object explaining how to search the Library Catalog for materials in the

Collection.

Have information literacy become a goal in the Strategic Plan (1.3.3) g

1;

4,

Met with the Chairperson of the Assessment of Student Knowledge Committee who explained
that information literacy requirements will be addressed in the future. Continue

Provided information to the Pillar One team for Strategic Plan 2012-13 so they could add
Information Literacy to the 2012-13 Strategic Plan. Continue

Requested class time to provide library skills sessions. We were able to reach more students
this year. 541 students in 2010-11 to 708 students in 2011. However, some instructors do not
participate and some students still do not seem aware of databases. Continue

Head Librarian attended webinar on Assessment of Information Literacy.

Implement retention strategies (2.2.2) \/

1.
2.

Began periodic e-mails to students about research tips. Continue
Began "mouse pad notes" to remind students about important dates, fees, etc. Continue



Promote NPC libraries to communities (2.3.6) |
1. Developed and delivered bookmarks to community public libraries promoting use of college
libraries. More can be done to help community members use our materials and not just
computers. Continue
2. Silver Creek Campus Library introduced parents & home-school students to NPC libraries
during an NPC conference for home-schoolers.

Create a competitive, informative, industry standard web presence (2.3.1)Ev_
1. Began review of Discovery, the new OPAC interface for EOS Integrated Library System with
goal to implement by December 2013. Continue
2. Created learning objects "How to search for children's books", "Searching for short stories,
fairy tales", "Searching for Professional Development materials”. We can explore other skills
that our students and faculty might need to learn. Continue

3. A tutorial for using Google Docs was created and added to the library web site.

Maintain and improve relevant NPC social media presence (2.3.6)
1. Consulted with Marketing and on their recommendation, decided not to use Facebook.
2. Budgeted for MOSIO texting software for reference service 2012-2013.

Implement comprehensive print management & access solution (3.1.1)

1. Most staff attended webinar about Pharos print management software so the multi-
functional printer can be moved into public use areas.

2. Requested that Information services include a computer reservation system.

The college will determine when and if this will be implemented.

4. 3 campuses had outdated/broken photocopiers removed and now provide personal copying
service via their office multi-functional printer. Personal service by library staff was already
required for faxing, scanning to e-mail and retrieving computer printouts.

i

Explore the use of mobile devices within the college (3.1.1) i
1. Posted mobile apps for many government sites on the library web page. Continue
2. Posted mobile apps for several library subscription databases and Library Catalog on the
library web page. Continue
3. Budgeted for MOSIO texting software for reference service 2012-2013.

Develop an efficient solution for 24/7/365 user self-help for technology issues (3.2.3)
1. Provided questions & answers about the library for the college’s new Question nswer web
page.
2. Confirmed directions for use of wireless access is accurate. Continue
3. Offered to work with the Support Center so their staff can assist users with library issues. We
can offer again. Continue

Explore how MyNPC could help facilitate better communications college wide and provide trainin
“1.DN

1. “Air library staff training modules are accessed via MyNPC. Continue
2. All library reports, procedures, directories, inventories are posted in MyNPC. Continue
3. All summaries of library training workshops are posted in MyNPC. Continue




Implement the customer service components outlined in the Enroliment Management Plan (4.1.3 V
1. Purchased new material about customer service. Continue e
2. Provided bibliography of customer service materials.
3. One library staff was invited to participate in college formal training. Continue
4. Arranged a session on customer service at the August 9, 2012 library staff training day.

1. Purchased material about team-building. Continue

Provide opportunity for new and current employee training (4.2.4) 'v

Promoted free webinars. Staff attended 24 free online events. Continue

Posted summaries of conferences & trainings for other library staff to use. Continue
All full-time staff receive Federal Work Study Supervisor training. Continue.
Associate Librarians attended the Arizona Library Conference.

3 Exercise Sheets were added for library staff training with online resources. Continue
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Develop procedures for identifying grants, prioritizing which grants to apply for, etc. (6.2.1) li
1. Grant Collection was kept current. This Collection is kept at the Painted Desert Campus
library. One half of the material is Reference. Arrangements can be made for the books to be
kept at another NPC library for couple of week. Continue.
2. Maintained GrantSelect database. Continue

Identify specific facility needs for existing and future programs (6.2.3)
1. At White Mountain Campus library, a visual barrier was put on the windows between the
testing area and the lobby to reduce distraction to students taking tests.
2. The security gate at Little Colorado Campus library stopped working in May. This has been
reported to Maintenance. Continue

3. InJanuary, the library at the Whiteriver Center was partitioned off from the lobby allowing a
quieter study and testing area.

Other Library Accomplishments

Collection development IV
1. The audio and via&o collections were reorganized and displayed differently. This has increased
the usage of materials. Ten titles about Native Americans were added to the Entertainment
Video Collection and are heavily used. These collections are held at campus libraries.

Audio Entertainment Video Educational Video Faculty Video
(cassette tape & CD-Rom) (VHS & DVD) (VHS & DVD) (VHS & DVD)
2010-2011 32 332 189 Counted with Educational
2011-2012 120 423 547 315

2. Electronic books - 363 owned in 2010-11 increased to 383 owned in 2011-12.
3. Archives — The majority of these materials have been cataloged. There are now 864 items.



Database Use — The Title 3 grant which funded several databases came to an end and we lost
the funds to subscribe to them. This is reflected in the use statistics of our databases. The
library compensated by linking to the Navajo County Public Library on NPC library web page
and giving directions to access databases paid by the Arizona State Library. When giving
students their printouts, staff frequently noticed that students were not using databases. When
asked why they did not use them, a common response was “I didn’t know you had any”. If
more instructors would allow library instruction sessions, this problem could be eliminated.

# Databases # Scarches | # Sessions | # Full-Text Retricvals
2010- 15 54,073 11,369 47,482
2011
2011- 13 45,753 14,231 47,017
2013

Children’s materials were purchased for Early Childhood and Education programs. The
majority of these books are award winners and can be found via Special Titles Lists within the
Library Catalog. $8,195.00 was spent. Directions were sent to instructors so they could inform
their students how to access the material and how to qualify as a Distance Learner for mail
delivery of materials. No one has used our Distance Learner services for several years.
Government Documents Map Collection cataloging was completed. All items are now listed in
the library catalog.

Internet documents available via the Library Catalog increased from 9,909 in 2010-11 to
10,369. The majority of these are federal government documents but electronic books are also
included. Electronic Books have 2 access points — Library Catalog and a separate web page for
our Electronic Books purchased via EBSCO.

120 titles of journals and magazines on microfiche were discarded since they had not been used
in many years. The issues were 10-20 years old. Students now access journals via our
subscription databases.

Analytical entries using MARC 505 were made in library catalog records for short stories, fairy
tales, legends, and myths. Analytical entries for poetry anthologies are still in progress. This
type of information will allow searching by a story title, fairy tale, poem, etc. using the Library
Catalog’s Advanced Search feature.

10. Fairy tales and folklore books were re-classified to follow a consistent formula.

Special Events V

1,

2.

3.

All libraries participated in the Arizona Centennial Celebration February 14 by serving birthday
cake.

Silver Creek Campus Library hosted the Arizona State Library’s exhibit “A Dose of Cod Liver
Oil” about life during the Great Depression.

The library promoted federal documents on the main library web page with a Document of the
Week graphic and link to the document.

All libraries participated in a Native American Film Festival in November. 66 people attended.

All libraries participated in Women’s History Film Festival during March. 74 people attended.
Trudy Bender, Head Librarian

August 2, 2012



Northland Pioneer College Library System

Library Orientation/Instruction Comparison Over the Years

7/31/2012
Trudy Bender
Year Headcount # Sessions # students within
Sessions
1999-2000 5124 176 2146
2000-2001 5728 97 834
2001-2002 5405 64 842
2002-2003 5760 89 796
2003-2004 5385 98 572
2004-2005 5290 92 869
2005-2006 4686 199 948
2006-2007 4854 132 934
2007-2008 4384 123 780
2008-2009 5109 136 749
2009-2010 5022 68 431
2010-2011 4354 49 541
2011-2012 4101 59 708
2011-2012 Audio & Video Class 21 476
Equipment Orientation Sessions
Average of National Comparison 156 2909
(2010 report)




Northland Pioneer College Library System
Test Monitoring Data

Compiled August 2, 2012 by Trudy Bender, Head Librarian

Academic Year # NPC tests #non-NPC tests Total Tests
1998-1999 n/a n/a 7,778
1899-2000 n/a n/a n/a
2000-2001 n/a n/a n/a
2001-2002 n/a n/a 6,546
2002-2003 n/a n/a 6,910
2003-2004 6,738 47 6,785
2004-2005 n/a n/a 7,604
2005-2006 n/a n/a 6,084
2006-2007 6,393 106 6,499
2007-2008 n/a n/a 5,608
2008-2009 n/a n/a 5,349
2009-2010 6,028 219 6,247
2010-2011 5,280 205 5,485
2011-2012 4,019 191 4,210

Math labs were
discontinuted
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